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Action Plan for Driving WHO CC Activities (Year 2025) 
Bureau of Laboratory Quality Standards (BLQS), Department of Medical Sciences, Ministry of Public Health 

(WHO Collaborating Centre for Strengthening Quality Systems in Health Laboratories – THA-92) 
 
Objective: 

To drive the operations of BLQS to ensure continuous operations according to the TORs with WHO. 

Scope: 
Provide technical assistance to Member State laboratories, especially in Southeast Asia and at WHO’s request. The providing scopes are as follows: 
1. Strengthening quality management systems 
2. Technical support to develop training materials and provision of training sessions on quality management systems in laboratories to improve 

laboratory QMS implementation 
3. Support validation, calibration of equipment and quality control of test kits/in-vitro diagnostics 

Duration: 
 January 2025 to April 2028 

Budget and Resource: 
- BLQS supports personnel resources and training materials. 
- Participating laboratories are responsible for travel and accommodation expenses. 

Expected output: 
- Member State laboratories are enabled to provide high-quality, people-centered health laboratory services. 
- The capacity of collaborating networks in Member States' quality systems is strengthened, and the quality assurance of safe health services is improved. 
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Training Courses: 

No Course Name* 2025 2026 2027 2028 

1 MOPH X-ray Standard       August    

2 Rational Laboratory Use (RLU), ISO 15189, 
ISO 15190 

  June  

3 MOPH Lab Standard  January   

4 ISO/IEC 17025   September  

5 ISO 20387    January 

6 Thailand GLP Compliance Programme    January 

7 ISO/IEC 17034    February 

* For further details, please visit https://blqs.dmsc.moph.go.th/en/ 
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