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Training Course Outline for Establishing a Quality Management 
System for ISO/IEC 17025 

Course Overview: 
ISO/IEC 17025 is the international standard that specifies the requirements for the 
competence of testing and calibration laboratories. This course is designed to 
provide laboratory managers, technicians, and quality control officers with the 
knowledge and skills necessary to establish the quality management System (QMS) 
for testing laboratories.  

Training Location: Department of Medical Sciences / application Zoom 

Training Duration: 3 days  

Day 1: Introduction to ISO/IEC 17025 
1. Structure and Content of ISO/IEC 17025. 
2. Documentations and Records 
 
Day 2: Key Requirements of ISO/IEC 17025 
1. Management Requirements 
2. Technical Requirements 
 
Day 3: Assessment and Accreditation 
1. Internal Audit to the Requirements of ISO/IEC 17025. 
2. Preparation for Accreditation. 
3. Benefits of ISO/IEC 17025 Certification 
Note: The agenda can be adjusted as appropriates. 

Contact: Bureau of Laboratory Quality Standards, Department of Medical Sciences, 
Ministry of Public Health, Thailand 
 
Email: blqs02@dmsc.mail.go.th 
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