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Questionnaires for evaluation accreditation process. 
 

Testing laboratory accreditation in the area of ❑  Public health of health products. 
 ❑  Medical 
 ❑  Others …………………………………….…. 

Name of laboratory   ............................................................................. .............................................. 
 ............................................................................. .............................................. 

Date of on-site assessment   ............................................................................. ................................. 
 

       Purpose of request 
❑   Pre-assessment 
❑   On-site assessment 
❑   Re-assessment 
❑   Extended scope  
❑   Surveillance 
❑   Follow-up assessment 
❑   Extraordinary assessment 
❑   Others ......................................... 

 

Submitting documents ❑  Manual    ❑  e-Accreditation 
Type of assessment  ❑  On-site assessment  ❑  Remote assessment 
 

General information 

Please mark  ✓ in the box, depend upon the degree of satisfactory for each process of accreditation. 
 

No. Details 
Excellent 

(5) 
Good 
(4) 

Fair 
(3) 

Below Average 
(2) 

Unsatisfied 
(1) 

1. Service      
 1.1 Application forms are using as a 

checklist for self-assessment of 
applicant laboratory has clarified to 
understand and comprehensive. 

     

 1.2 The information, news and 
documents for laboratories 
accreditation are convenience and 
easy to access through multiple 
channels. 
 

     

 
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No. Details 
Excellent 

(5) 
Good 
(4) 

Fair 
(3) 

Below Average 
(2) 

Unsatisfied 
(1) 

1. Service      
 1.3 The coordination of the BLQS case 

officer in the accreditation on 
process. 

     

2. Assessor team      
 

 
2.1 Communication of lead assessor during      

on-site assessment. 
     

 2.2 Communication of technical assessor 
during on-site assessment. 

     

3. Quality of Service      
 3.1 The BLQS on-site assessment report 

(official on-site assessment report) 
clarifies the details. Its content is 
complete and correct. 

     

 3.2 Duration of time that the laboratory 
receipts the official letter informs on-
site assessment report.  

     

 3.3 All a time of accreditation on process 
from the applicant laboratory until 
receipt the accreditation certificate. 
(Be specific the initial accreditation, 
extended scope of accreditation and 
reassessment). 

     

 

4.  Suggestions 
............................................................................................................................. .................................................... 
............................................................................................................................. .................................................... 
............................................................................................................................. .................................................... 

 

 Bureau of Laboratory Quality Standards (BLQS), Department of Medical Sciences (DMSc) would like 
to convey our grateful thanks to staffs of laboratories for their contribution on this questionnaire.                    
These questionnaires shall be beneficial for improvement accreditation process of BLQS.  

************************************************** 
Please send the questionnaires. 

To the Director of Bureau of Laboratory Quality Standards, 
Bureau of Laboratory Quality Standards (BLQS), Department of Medical Sciences (DMSc) 
88/7 Soi Bumradnaradule Hospital, Tiwanon Road, Nonthaburi Thailand. (CODE 11000) 

 

 


